We Care About Your Well-being

We try to provide a safe place for you to work. However, if you are ever injured at work, we want to provide you with the best medical care available. That is why we are offering the CompPartners Health Care Organization plan.

There is no cost to you.

High Quality Care for Work-Related Accidents

CompPartners Health Care Organization plan provide the best medical care available to help you recover quickly so you can return to your normal activities on and off the job.

In the event of a work-related injury or illness, California law requires your employer to pay for your medical treatment. We are offering you the CompPartners HCO plan to provide you the best possible medical care.

Benefits of an HCO

CompPartners HCO plan has a network of physicians and hospitals that offer statewide coverage. The HCO works with you, your doctor, and us to help you return to work sooner. If you cannot do your old job, then the HCO will work with us to find different job duties for you.

Why Choose an HCO?

CompPartners HCO will help guide you through the Workers' Compensation system by providing:

· Qualified Doctors - The HCO doctors are experts in treating work-related injuries or illnesses.

· Doctors Close to You - As a patient in the HCO, you have the right to see a doctor close to your home or workplace. If you travel more than 15 miles or 30 minutes to see a treating doctor, or 30 miles or 60 minutes to see a specialist, tell the HCO. They will look for a doctor closer to you. Or, contact the division of workers compensation at 1-800-277-1767 to report the problem.

· Non-English Speaking Assistance - If you need help, call the HCO, your HCO nurse will match you with an interpreter that speaks your language. You can also have a friend, co-worker or family member call for you. 

· Information About After hours Services - If you are injured or become ill at work after your doctor's normal working hours, go to the closest HCO urgent care clinic, emergency medical facility, or call the HCO at 1-877 YOUR HCO (968-7426).

· Information About Out of Town Service -If you are traveling out of town on business and are injured, you should call the HCO for instructions on where to get treatment.

· Services Beyond Medical Treatment - CompPartners HCO plan can help if you are you unhappy with your medical treatment, would you like more information about your medical condition, or want to voice a complaint.

It is Your Choice

During your enrollment period, you have options.  In the CompPartners HCO you will choose a primary or 'point of entry" doctor who will direct all of your medical care. You can choose from a list of doctors, including specialists, who may be part of an industrial clinic, an urgent care clinic, a group practice, or hospital emergency room.

Your doctor will coordinate your care including referring you to any other doctors you may need to see.

Remember, you have the option to choose the CompPartners HCO, or your personal physician, personal chiropractor or personal acupuncturist.  If you need help deciding we can help or you can call the HCO. If you have no preference or do not return your enrollment form, we will be happy to make a selection for you.

When Should You Get Treatment 

From the HCO?

You should only get treatment from the HCO if you are injured or become ill from a work-related accident. Talk to your manager before getting treatment, unless it is an emergency, and then go for treatment immediately. Emergency care is defined as "those health care services provided to evaluate and treat medical conditions of recent onset and severity that would lead a prudent layperson to believe that urgent and/or unscheduled medical care is required."

If you should have an emergency, go to the nearest emergency room, clinic, physician, or call 911 for assistance. After you arrive at the facility, have someone call your employer or the HCO toll-free at l-877-YOUR HCO (968-7426).

If you have an injury and it is not an emergency, talk to your manager first. He/she will help direct you to the correct doctor and answer any questions. Your manager will contact the HCO nurse about your injury or illness. The HCO nurse will contact you and your treating doctor if the HCO nurse calls, you will be asked if your doctor explained your treatment to you, then you will be given an explanation on how the HCO works and what will happen with your case. Remember to listen closely to any instructions that your doctor or the HCO nurse may give you to insure you receive the best care.

Which Doctor Do I Go to First?

Your employer posted a list of doctors available in the HCO plan. After talking to your manager, you should go to a doctor that is best equipped to deal with your injury or illness immediately.  You should go to a network doctor listed as a point of entry physician or to a specialist who has agreed to serve as a point of entry doctor for the HCO. These doctors may be part of an industrial clinic, urgent care clinic, or doctor in a group practice or hospital emergency room.

Remember that your doctor will provide you with answers to your questions regarding your treatment and any job restrictions, and only your doctor may refer you to a specialist, such as an Acupuncturist, Anesthesiologist, Pathologist, Psychiatrist, or Radiologist.

Can I See a Specialist?
Yes, if you need to consult with or be treated by a specialist, ask your treating doctor 

When appropriate, your doctor and the HCO nurse will refer you to a specialist that is closest to your home or workplace.
If You Have a Complaint

The goal of the HCO is to deliver the best possible medical care and customer service. We want to hear from you if you are unhappy with your treatment or the service received. For example:

Are you unhappy with your doctor or treatment? Call the HCO and ask for a second opinion or to change your doctor.

Are you unhappy with the service you received from the doctor's staff or the HCO staff? Ask your employer for a complaint form that you can mail or fax to the HCO or call the HCO. You may also contact the Division of Workers' Compen​sation in California at (800) 277-1767.

How Can I Get More Information?

If you have questions about the HCO plan or workers' compensation benefits, talk to your employer. If you have questions about your current injury or illness, call your HCO toll-free at 1-877-YOUR HCO (968-7426).

CompPartners, Inc.

18881 Von Karman Avenue, Suite 390,

Phone 1-877-YOUR HCO (968-7426)

Fax: (949) 253-3099
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